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· Please include ALL details and return RMA form with goods, otherwise it will delay our processing speed. Do not send goods without RMA number.
· Warranty is void if serial number missing or unreadable, damage caused by natural environment i.e. condensation, induced damage by the user i.e. mishandling, misuse or improper installation.

· Rectron provides replacements within 7 days of invoice (depending on condition and if available). After 7 days items are subject to manufacturer repair/replacement time frame.

· Credit returns must be – unopened, unused and within 7 days of invoice date UNLESS specified by your sales representative. After 7 days items are subject to a 15% restocking fee. Rectron warranty department has no authority to issue credit notes. Please do not ask.

· Socket 775 Motherboards with BENT CPU PINS are no longer covered under vendor’s manufacturer’s warranty. Charges will apply. Please contact Rectron warranty department if this affects you.
· All motherboards with BENT CPU PINS must be recorded in the notes section of this RMA form otherwise the motherboard will be sent back.

· Warranty may be void if items not shipped in proper packaging such as – Not returned in ESD (electrostatic discharge) bag or using Socket 775 protector.

· Please DO NOT Include any original packaging with the item. We will not be held responsible for lost or missing items.

· Vendor’s out of warranty, physical damage and CPU pin repairs are subject to the vendor’s charges not Rectron Electronics.
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